Supported Web Browsers

DASL supports all of the available web browsers on the market and most have
gone through extensive testing to determine what functionality each browser will
possess within the DASL application. The purpose of these tests was to ensure
that DASL meets expectations with respect to the following Internet Browsers
being supported on the following Operating Systems:

Windows Windows Windows 98 Mac OSX Mac OS 8.1 to 9x
XP 2000 Pro
Pro
Internet Internet Internet Internet Internet
Explorer | Explorer 5+ Explorer 5+ Explorer 5.23 Explorer 5.1.7
6.0, (5.23,5.5, (5.0, 5.5, 6.0)
5.23 6.0)
Netscape Netscape Netscape Netscape Navigator Netscape
Navigator | Navigator Navigator 7.1 | 7.1 [0S X 10.1 min] Navigator 7.0
7.1
Netscape Netscape Netscape
Navigator Navigator 4.75 Navigator 4.75
4.8 (4.74,t0 4.8 to 4.8 (4.74,
4.75, 4.76, 4.75, 4.76,
4.77,4.78, 4.77,4.78,
4.79, 4.8) 4.79, 4.8)
Apple Safari
1.0+[OS X
10.2 min]
(1.0,1.2)
Opera 6.x | Opera Opera 7.x (7.0, Opera 6.x (6.0, Opera 6.x (6.0,
(6.0, 6.x6.0, 7.2,7.3,7.10, 6.02, 6.03) 6.02, 6.03)
6.02, 6.03) | 6.02, 6.03) 7.11, 7.22,
7.23)
Mozilla Mozilla Mozilla 1.4+
1.4+ 1.4+ (1.4,1.5,1.6)
(1.4, 1.5, (1.4, 1.5,
1.6) 1.6)

At this time the Linux Operating System is not supported. Most DASL
applications will probably work on this OS, but page testing has not been done
due to time limitations, and therefore can not be listed as supported. Those
browsers on Linux not supported include the following:
» Netscape Navigator 4.74 to 4.8 (4.74, 4.75, 4.76, 4.77, 4.78, 4.79, 4.8)
- Netscape Navigator 7.1
«Opera 7.11+ (7.11, 7.20, 7.21, 7.22, 7.23)
«Mozilla 1.4+ (1.4, 1.5, 1.6)




Known Browser Issues

* Internet Explorer 5.2.3 on Mac: The Calendar Date Picker may not appear at
all on Internet Explorer 5.2.3 for Mac.

* Internet Explorer on PC: When right-clicking on a picture (such as a student
profile picture) in DASL, then selecting Copy and trying to paste that
picture into a Word or Office document (or elsewhere), Word attempts to
access the website directly, rather than placing the image in the Clipboard.
This results in an incorrect placeholder image being pasted in Word. To
avoid this, the user will have to save the image first (right-click, select
“Save Picture As...”, then choose a location and filename), then insert the
picture into Word (menu path Insert — Picture — From File..., then select
the location and filename where the user saved the image).

« Safari: Batch Report PDF files do not pop up inline on Safari. You will need
to get a plug-in to view PDF files in the Safari browser. One such plug-in is
available at http://www.schubert-it.com/pluginpdf/ , and is free for non-
commercial educational use, but as a third-party product, it has not been
tested with DASL.

Calendar Date Picker shortcut keys do not function in Safari.

After typing search criteria in the Student Search or Go boxes, pressing
the <Enter> key does not process the search. To process the search, click
the “Find” or “Go” button for that search method.

To change students, the current student must first be removed by clicking
the “X” in the student context area before a new student is selected.

When using the <Tab> key to move from field to field, Safari skips over
drop-down menus.




